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Find the Right Aetna Doctor or Facility

You can locate a doctor or facility through Aetna’s Provider Search Online Directory. Provider Search is
updated six times a week. Please keep in mind that the availability of any particular provider cannot be
guaranteed.

If you have not registered for the member website

1. Click the link below for your elected plan.

Plan Name Network
HMO Deductible HMO Deductible Provider Search
OAMC POS OAMC Provider Search
OAMC Basic PPO OAMC HDHP Provider Search
Dental DMO Dental DMO Provider Search
Dental DPPO Dental PPO Provider Search

3. Enter Zip Code of desired location

4. Choose the provider category
- Ifyou are a CA HMO member looking for a new Primary Care Provider (PCP). When searching in the PCP
- Ifyou are a CA DMO member looking for a new Primary Care Dentist (PCD). When searching in the PCD

How to register for the member website and find providers

1. Log on to our Aetna Member Websitd

2. Click on Register

3. Complete the Registration Process

4. Once completed, you will have your own secure member portal, customized to you
5. Your portal will show you providers you are in the plan you are currently enrolled in

6. You can access your member portal on the web or by downloading the Aetna Health App on your Smart
Phone
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https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=DirectLink&planValue=HRHMO%7CHMO_Deductible
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=DirectLink&planValue=OAMC%7CManaged_Choice_POS_Open_Access
http://www.aetna.com/dse/search?site_id=DirectLink&langPref=en&externalPlanCode=OAMC|OA_Managed_Choice_POS_HDHP
http://www.aetna.com/dse/search?site_id=DirectLinkDental&externalPlanCode=DMO|DMO
http://www.aetna.com/dse/search?site_id=DirectLink&externalPlanCode=DPPO2|Dental_PPO_PDN_with_PPO_II_Network
https://www.aetna.com/individuals-families.html
https://www.aetna.com/individuals-families.html
https://www.aetna.com/individuals-families.html
https://www.aetna.com/individuals-families.html
https://www.aetna.com/individuals-families.html
https://www.aetna.com/individuals-families.html
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