
    

 

 

 

Be your best 
A program that can help you manage a  
chronic condition 

The focus is on you 

Maybe you’ve been working with your doctor to manage 
a condition. Or perhaps you just received a diagnosis and 
are learning more about it. Either way, we’re here to 
support you with the Aetna Health Connections℠ 
disease management program. It can help you follow 
your doctor’s treatment plan — in the way that works 
best for you. 

Support for more than 35 conditions 

You can find support for common chronic conditions  
including diabetes, heart disease, asthma, low back pain  
and many others. It’s likely we can help with your condition,  
too. Just go to Aetna.com for the complete list.  

You’re in charge 

The choice is yours; you can get health support in 
whatever way you prefer: 

• Get online coaching 

• Get one-on-one coaching from a registered nurse 

• Stay in touch with us by phone or webchat 

• Get healthy tips through our newsletter 

We stay connected 

When you pick up a prescription or visit your doctor, that 
information helps us find ways to improve your care. We 
may send you information via email so you can have a 
discussion with your doctor. 
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Work one-on-one with a health coach 

Your coach is a registered nurse and a personal support 
system for your health. You choose when and how often 
to speak with your coach, who can help you: 

• Understand your doctor’s treatment plan 

• Recognize any side effects of your medication 

• Work on your doctor’s advice, like taking steps to lower 
your cholesterol 

• Reach health goals, like getting more active or making 
good food choices 

Of course you and your doctor decide on the best care 
for you. But your health care coach is right there with tips 
and ideas to help.  

Need extra support or want to go it alone? 

With our online coaching programs,* you choose your 
focus and set your pace. We can help you: 

• Quit smoking 

• Eat healthier 

• Get more exercise 

• Sleep better 

• Manage asthma 

• Feel less stress 

• Ease back pain 

• And more 

It’s easy to get started 

1.  You can respond to a call or letter from us to  
join the program. 

2. You can reach out to us directly. 

To sign up for the Aetna 
Health Connections disease 
management program, call 
1-866-269-4500 (TTY: 711). 

*Check your health and benefits program; there may be certain restrictions. 
Policies and plans are insured and/or administered by Aetna Life Insurance Company or its affiliates (Aetna). 
Providers are independent contractors and are not agents of Aetna. Provider participation may change without notice. 
Health information programs provide general health information and are not a substitute for diagnosis or treatment by 
a health care professional. Refer to Aetna.com for more information about Aetna® plans. 

Aetna.com 
©2020 Aetna Inc. 
90.03.538.1  (2/20) 


