
That’s	why	there’s	CCA@YourService.	The	program	
provides	around-the-clock,	free	professional	
consultation,	referrals,	work/life	support	and	
counseling	for	any	issue	that	matters	to	you	and	your	
family.	

EMOTIONAL	HEALTH	
relationships	|	life	transitions	|	grief	and	loss	
anxiety	and	depression	|	substance	abuse	

FAMILY	AND	CAREGIVING	
child	care	|	elder	care	|	adoption	|	education	
special	needs	|	new	parent	resources	|	life	stages	

EVERYDAY	LIVING	
household	needs	|	pet	care	|	travel	and	leisure	
volunteer	opportunities	|	community	resources	

TOLL-FREE:	
800-833-8707*

* When	asked,	simply	identify	as
an	employee	of	WarnerMedia.

PROGRAM	FEATURES	AND	BENEFITS	
- 24/7	EAP	Counseling	Hotline

- Access	of	up	to	five	(5)	EAP	counseling 
sessions	,	per	unique	issue

- Ongoing	assistance	and	case	management	
support	when	specialized	behavioral	
health referrals	are	needed

- Phone,	video	and	in-person	options 
available

Because	life	doesn’t	clock	out,	neither	do	we.


